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Editorial

Message from the Chairman, Ross Trotter.

Welcome to our first issue of 2014, and as
you will have noticed this marks a milestone
for the charity as it is thirty years since we
started in 1984. We intend during the year
to publish as many memories of the past
thirty years as we can and you find the first
few in this issue. Please do write in with
your own recollections. They can be of the
early days or more recent times and as long
or short as you want. And if you have
photos do send those as well.

We also include more details of our Annual
Conference and AGM in Southampton on
April 26th as well as the registration papers
for this event. We hope to see as many of
you as possible for what we expect to be a
very interesting day. I am personally
delighted that is the venue as although I
now live in Yorkshire it was in Southampton
that I was brought up and went to school so
it has many memories for me.

I hope you will enjoy reading this issue and
do remember to send in material and photos
for us to use in the future.



Notes from the Executive Committee

A meeting of the Executive Committee
was held on 11 January 2014. After
approval of the minutes of the previous
meeting consideration was given to the
Annual Report and Accounts for 2013.
The Honorary Treasurer pointed out that
this was the responsibility of all the

Trustees. He explained to the Trustees
the statement of financial activities and
the balance sheet. While total assets of
the charity remained healthy we cannot
depend on legacies to maintain income
over spending in future years. However,
we should continue to spend money on
activities to improve the lives of
deafened people as obtaining new
funding poses greater challenges whilst
our reserves remain high. The Trustees
unanimously voted to accept the Annual
Report and Accounts, which will nhow go
to an Independent Examiner before
being presented at the AGM. The
Chairman thanked Paul Hanmer for his
work as Honorary Treasurer and the
progress he has made in moving all the
accounts online.

The Conference Subcommittee put
forward plans for the Annual Conference
and AGM which will be held at the
Conference Centre, Southampton Solent
University, on Saturday April 26th.
Details will be found elsewhere in this
issue. The Lord Mayor of Southampton
will open the meeting and all speakers
have been arranged. STTR and a
lipspeaker will be provided. It is hoped
that it may be possible to have a
performance at the Mayflower Theatre
on the Friday evening captioned by
STAGETEXT. The Nominations
Committee will be responsible for the
nomination and election process and a
timetable has been proposed for mailing
all papers required. It was also agreed
that a motion to update the Constitution,
last revised in 2004, to a more modern
format would be put forward for
acceptance by members at the AGM.

An outline for a four year strategy to
include employment workshops, regional
activities, training days and fundraising
was put forward for consideration. The
EC approved the basic objectives and
asked for more detailed business plans
to be submitted to the next meeting.

As this year marks the 30th anniversary
of the founding of NADP it is hoped to
include memories of the early days of
the charity from those who have been
members since that time. Everyone is
asked to send in their memories, which
can be as short or long as you wish.

The next EC meeting will be held on
April 12th 2014.



David Myers, 1929 - 2013

We are sorry to tell you that David Myers
died in December at the age of 84 after
two years of illness. David was one of the
founder members of NADP and involved
throughout its existence and a great
supporter who will be sadly missed.

David was one of five children and grew
up in St. John’s Wood in London. His
early years were marked and shaped by
his deafness, which resulted in private
tuition at home, except for one year at a
well-known
school for
the deaf,
which had a
reputation
for producing
high
achievers.
He was
bright, and
learned to
speak well
and to lip-
read. He
trained to be a tailors’ cutter since, in
those days, manual professions were
considered to be the most suitable for
deaf people. David soon became bored
with life in England, and he went to
Australia to try his luck. He loved the
laid-back life in the sunshine, but the hot
climate meant that there was less call for
his tailoring skills, so he returned to
England and had difficulty settling down
again and getting a job. It was clear that
manual work was not satisfying enough
for him. He needed an intellectual
challenge, and embarked on an
accountancy course. This led to a job with
a large city firm of accountants, and then
to a job with the world-wide mining
enterprise, Rio Tinto, where he spent
twenty years of his working life. Soon
after David returned from Australia he met
and married Ruth and they enjoyed 53
years of happy marriage.
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David was born with an aptitude for
technology and, at the age of three, was
found pulling a lock to pieces! In 1970,
one of his school friends, David Hyslop
(who became one of the founders of
Breakthrough, now deafPLUS) came to
talk to him about ways in which deaf
people could benefit from technology.
From that moment on he was heavily
involved in improving access to
communications for deaf people. He and
Ruth were both involved in the Voice
Bureau trial that led to the development of
a telephone relay service, and were also
early users of the system called Telecom
Gold, which led to the modern email
services we use today. When NADP was
formed David was one of the first people
to become a member and was
instrumental in NADP setting up a
Technical Committee, of which he was an
active member for the whole of its
existence.

He was also involved in other
organisations which sought to improve
deaf people’s access to
telecommunications and broadcasting,
such as the Deaf Broadcasting Council,
TAG (formerly the Telecommunications
Action Group) and PhoneAbility. He also
brought his financial expertise to bear, as
he was Treasurer of all three of them at
one time or another. The only charity he
was not Treasurer of was NADP itself.

David embraced technology with an
infectious enthusiasm, which his wife Ruth
said left her stranded and, right to the
end, he despaired of her failure to
understand it to the same degree! In
fact, one of the last things he asked Ruth
was whether she had looked at a
particular website! He wore his heart on
his sleeve and was never afraid to engage
with people or to state his deeply held
opinions. His knowledge and passion was
widely recognised, and the Chairman of
Ofcom, Colette Bowe, said he has been an



outstanding and tireless campaigner for
people with impaired hearing and over the
years has had a real impact on how
Ofcom thinks about these issues.

He and Ruth were also firm supporters of
the Jewish faith and were also involved
with the Jewish Deaf Association. David

was naturally curious and interested in a
wide range of subjects - particularly

John has been a member of NADP for
about 20 years now and at one time
served on our Employment Sub-
committee. (If anyone has memories of
that do let us know to include as part of
our ‘memory bank’ as mentioned by Norah
in the EC notes.) He is also a long time
member of a local deafened group who
regularly meet in Cardiff and get up to
mischief!l He has opened up his house to
mayhem on many occasions and supplied
apples from his orchard and eggs from his
hens (of all descriptions) which are all
much appreciated. NADP therefore feels

architecture, and genuinely interested in
people, too. He revelled in all the travels
that he and Ruth enjoyed. In particular,
he would have loved to have seen more of
New Zealand, and Portugal was another
favourite. David was remarkably strong
and resilient. He never complained, even
throughout the long illness that eventually
claimed his life.

He was kind and helpful, a true gentleman
and a devoted campaigner for better
access for deaf people to
telecommunications and broadcasting. He
will be greatly missed by all of us who had
the honour of knowing him and working
with him. We extend our sympathy to
Ruth and to the rest of the family.

he deserves his five minutes of fame and
is grateful to him for taking the time to
answer our questions. Thank you John.

If you would like to put yourself forward
for our interview please contact one of the
addresses provided on the back page of
ths issue.

Q. How long have you been deaf and
how did you lose your hearing?

A. I probably started losing my hearing
when I was 20. I remember getting
ringing in my ears after working long
hours in a noisy factory. Something
that is still with me today. I was
aware that I had a problem in 1985
when I was 37. I went through a
hearing aid a year over the next few
years and was profoundly deaf by the
early ‘90s.

Q. What happened about your
work/employment?

A. My employers were good while I was

going deaf, and I had a number of
trips to America. I attended the



Mayo Clinic in Minnesota on my last
trip. Their line up of over ten sund
booths was very impressive.

Having trained replacement staff I
was made redundant in 1994 as part
of a major redundancy. The company
failed to submit my case to
Permanent Health Insurance. At
Tribunal my solictors called in a young
barrister, at the last moment, who
was an ‘expert’ on deafness - he had
an uncle who had been Deaf since
birth!

Despite my employers raising the
issue of PHI he declined to pursue it
and the tribunal found that the
company were justified in my
dismissal because of profound and
almost total deafness, and were
disappointed that PHI was not
forthcoming. I am not sure that the
tribunal realised that profound
deafness is 100% disabled.

What made you join NADP and
when did you do so?

I can’t really remember. In the late
80’s a hearing aid technician at
University Hospital Cardiff
recommended that I contact NADP in
Cardiff which was run by two nuns at
the time. I have been a member
ever since. I also remember Heather
Jackson from my LINK course in
1995.

You couldn’t live without ...?

Subtitles. I have lived through the
birth of subtitles, initially lying on the
floor in front of the television at
maximum volume waiting for the next
subtitled programme to come on.
Even after a very successful cochlear
implant operation in 1997 I am still
reliant on subtitles

I have now reached a compromise
with my wife. We have two
televisions side by side. Hers has
sound and subtitles on and is usually
tuned to soaps. Mine has sound off,
and subtitles on and is usually tuned

to more factual type programmes..

Have your family been supportive
in respect of your being deaf?

My wife, Laura, has been very
supportive and kept us going for the
last 20 years. The children, who
were at school when I lost my
hearing and job, attended LINK with
me and worked hard to complete
their education. Many friends
disappeared during the deaf era but
returned when I had my implant,
admitting that the could not face the
deafness.

Do you have time for a hobby and
if so what is it?

I used to enjoy fly fishing. I might
take it up again now that I am
retired. I also have a 19 month old
springer spaniel called Phoebe.

What is your favourite or sure
thing coping strategy?

Tell the wife off!

What has been your biggest
disappointment?

Little or no help for a late deafened
person in finding new employment.

What was your most
embarrassing moment?

I don’t get embarrassed any more. It
is usually the other person who is
embarrassed when they discover I am
deaf not daft.

Wine or beer?

Cider! Forget Somerset. I come
from the Gloucestershire /
Herefordshire border
where most cider apples
are grown.



Gift Aid

Did you know that by using Gift Aid you
can add 25p to every pound that NADP
receives from your subscriptions or
donations at absolutely no cost to
yourself? All you need to do is fill in a Gift
Aid declaration form and we do the rest.
The only condition is that you need to pay
enough tax to cover all your Gift Aided
charitable subscriptions and donations, not
just those made to NADP. But most basic
rate taxpayers will meet that condition -
and it includes tax paid on pensions as
well as salaries or other earnings.

Once you have completed the Gift Aid
declaration NADP can then reclaim 25p of

tax on every £1 that you gave on or after
6 April 2008. And you yourself pay
nothing more for this. So if you have not
already completed a Gift Aid declaration
please contact us and we will send you
the form.

If for any reason you want to cancel the
declaration or if you no longer pay
sufficient tax, or if you change your
address, then please contact us so that we
can make the necessary arrangements.

NADP always welcomes donations and an
easy way to make these is online at
www.nadp.org.uk/appeal-for-donations

by Norah Clewes

I recently asked a friend
how he was getting on
with the cochlear
implant he had a couple
of months ago. He said
the implant has been
brilliant, *I have had a
wonderful time learning
the sounds of people’s
voices, and hearing the
birds (everyone
mentions that) and a
whole host of other
sounds not heard for years.”

He was right. Whenever I had to explain
to anyone that I was completely deaf,
they always said, how sad it was that I
could not hear the birds. I used to think
“Birds, that’s the least of my problems!”

When I was young and had near normal
hearing I lived in the city or the seaside
and was never really aware of bird song.
So I suppose when I lost my hearing
totally it was a case of what you never
know you never miss. And yet I have

found everyone was right. Of course,
human communication is the most
important thing in life but bird song is
certainly wonderful to hear.

One thing that struck me when we moved
from Liverpool to Chester was how near
we are to the countryside. Every weekend
we would ask our sons what they wanted
to do and the reply was “let’'s go on a
Public Footpath”. I enjoyed those walks,
for the fresh air, the exercise, the
company of the family, the trees and
flowers and views. But birds I never
noticed.

But now, with my implant, what a
pleasure it is to hear them and try to
identify the different calls. Instead of
feeling isolated in the silence there is
always the company of life living around
us. And it is a lovely sound. At long last
I understand what the poet Browning was
talking about when he wrote in that poem
we had to learn at school “the chaffinch
sings on the orchard bough, in England
now.” Brilliant!



SURVIVING MEEINGS

A CHECK LIST, by John Newton

I was addressing an auditorium full of
retired people the other day and asked for
a show of hands from all those wearing
hearing aids. A sprinkling of arms were
raised, many fewer than the statistics
would tell us to expect from such a group.
Even allowing for those not willing to
admit to hearing loss the number was too
small. Why, I wondered? The obvious
answer is that deafened people avoid such
events because they know it's a waste of
time for them, they won't be able to
participate (there was no loop or other
communication support).

But what of smaller meetings, the parents
association committee, football club,
reading group, sports day committee,
meetings typically of half a dozen to a
dozen people sitting around a table?
These are things which many would like to
take part in, it’s sociable and you can feel
that you are doing something for the
community and also feel that your
deafness does not exclude you from the
hearing world. But will you be able to
cope? Will it be an embarrassment, will
you feel depressed and discouraged or
empowered by the participation?
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Obviously it depends on your degree of
hearing loss and the nature of it.
Everyone is different, that cannot be said
too often. In my case, I did feel willing to
try after I got my CI and therefore got
involved among other things with U3A,
The University of the Third Age. My son
pulls my leg mercilessly about this
organisation and calls it a Derby and Joan
club or a geriatric dating club (I live in
hope!). In fact it’s one of those amazingly
effective organisations like the WI or the
Scouts which has grown from the bottom
up, its strength is in its 800 odd branches
and nearly half a million members. It's a
self help adult education outfit for retired
people and its core activity is a group of
half a dozen to a dozen people sitting
around a table. There are thousands of

these groups covering extremely diverse
interests, Latin to line dancing, philosophy
to photography, walking to water colour
painting. There are some terrific,
talented, energetic people involved who
give the lie to any notion that old people
are past it.

It worked! For me anyway. I am now a
regular play reader, poetry group member
and even chair a philosophy group as well
as giving the occasional talk to larger
groups. It's great fun especially to meet
such great people. By getting involved I
have learned a few lessons about how to
cope in spite of my deafness. I will try to
set them out here:-

CONFESS!

Right from the start, tell everyone about
your deafness, don’t make a secret of it.
Confess to your fears and doubts about
coping too. Explain the implications,
about being able to see people’s faces and
SO on.

RECRUIT AN ALLY!

Confide further in a chosen ally and get
them to sit next to you. They will support
your pleas for understanding and you can
turn to them for interpretation when you
lose the thread.

ORGANISE THE ROOM!

Mostly this means moving chairs back so
that you can see everyone’s face. If you
arrive last, move your own chair back for
the same purpose. If you get the chance,
arrive early and sort out the seating
before the others arrive. The corners are
where people hide. Have your back to the
window, switch on the lights.

BE BOLD!

You can sometimes lose the thread by
missing a single word, usually one crucial
to understanding the sentence. Don't let
it pass! Interrupt and ask for a repeat. It
will serve as a reminder to the group of
your needs.



BE REALISTIC!

You won’t hear everything. Comfort
yourself by the thought that half of most
spoken conversation is just noise anyway
especially when everyone starts speaking
at once. But....

DEMAND DISCIPLINE!

Complain when people talk over each
other. Insist on a measured and ordered
discussion, everyone being heard out
before the next speaker starts. Everyone
benefits, not just you. The best thing is
when you have a good chairperson to
keep order. So...

TAKE THE CHAIR!
If you can get away with it! You then
have control of the agenda.

KEEP REMINDING PEOPLE THAT YOU
CAN READ!

A typical situation in this sort of meeting
is the contributor who leans over with a
sheet of writing in front of them and
mumbles (as you perceive them). Ask for
a look at the paper! (In my poetry group,
this now happens automatically, everyone
brings an extra copy for me).

REMEMBER THAT THERE ARE
(PROBABLY) OTHERS LIKE YOU!
Not so bold perhaps and maybe not so

deaf, but they will be grateful for your
interventions.

ASK IF YOU HAVE MISSED ANYTHING!
As everyone gets ready to go, meetings
often deteriorate into general chat in
which you will be lost. Before you leave
ask your ally if anything of importance
was said. It might be the date of the next
meeting!

ASK FOR COMMUNICATION SUPPORT
(PERHAPS, ONE DAY)!

But not (generally) from the start, don't
make it a condition. When you have
established your place in the group and
the members have got to know your
needs and to value your contribution you
are much more likely to get support for,
say, a loop.

Perceptive readers will notice that this is
mostly about what you, the deaf person
can do. The bonus is that by your simple
presence and desire to participate you are
also educating everyone else to become
more deaf aware in a non-combative way.
The medicine will go down much more
smoothly.

Try it! Next year you might be in charge of
the village fete!

NADP 30th Anniversary Conference

and AGM Southampton, 26th April 2014

As can be seen from the mailing enclosed
the Conference this year is being held in
Southampton, the first time an NADP
Conference has been held on the South
Coast. The venue is Southampton Solent
Conference Centre which is right in the
centre of the town. Further details are in
the mailing papers.

The conference will be opened by the
Mayor and we are hoping to have 10 stalls
including Association of Lipspeakers,
Association of Teachers of Lipreading to
Adults, Hearing Link and PLOD (Hampshire
Constabulary Liaison Officers for the
Deaf).

Southampton is on the edge of the New
Forest, only just over an hour by train
from London, just over an hour from
Weymouth, and five hours direct from
Newcastle (no need to travel via London).
There are many places to stay in the town
and surrounding area, camp sites, hostels,
B&Bs, Guest Houses, Hotels. Ibis, Novotel,
Premier Inn are a few minutes walk
(though there is a steep hill) from the
venue whilst Jury's Inn and Southampton
Park Hotel are a few minutes level walk
across a park to the venue. The tourist
board website is http://www.visit-
hampshire.co.uk/.



A visit to the Mayflower Theatre is planned
on Friday to see West Side Story with
captions (you will need to book your own
tickets), and on the Saturday night there
will be a meal out in a restaurant.

i town itself. A new Museum was

opened in 2012, Sea City

Museum, a few minutes walk from the

Conference Venue which has a large
permanent exhibition on the Titanic.

If you can spend an extra day
or two down in Southampton
there is plenty to see in the

Southampton still has old
city walls remaining which

gt : you can walk round with the
sl Bargate being one of the
e original gates There is

Southampton Sky Museum
with a large section on the Spitfire, West
Quay Shopping Centre plus boat trips
down the Solent. There are several places
where you can look over the busy
waterfront. This website gives lots of
ideas

http://www.discoversouthampton.co.uk/vi
sit/things-to-do

Just 15 minutes away by train is
Winchester with its cathedral, Bishop's
Palace, many independent shops,
restaurants owned by many of the TV
chefs, as well as King Arthur's Round
Table.

We are hoping as many of you as possible
will come to this Anniversary Conference
and celebrate 30 years of NADP with us
and your friends.

Cochlear Implants: An Alternative,

by Tim James

(Author's note: This piece presents the
idea that an alternative to Cochlear
Implants (CIs) exists. It is not intended
to put anyone off the idea of getting a
CI. Indeed CIs can make significant and
life changing improvements. However,
the intention is to emphasize the need
for due consideration of all the related
matters, and not to ‘rush’ into it!)

We all want the best!

The best things.

The best solutions.

Make life better for ourselves.

It's only natural.
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But what we’re not so good at is facing
Reality. Sometimes, Reality is hard, and
it's hard to accept it. For those of us
with hearing loss, cochlear implants
(CIs) provide the potential for joining, or
rejoining, a hearing world. However, the
Reality is that CIs do not currently
provide a guarantee, or perfect solution!
They’re a good concept. But, things go
wrong, and it doesn’t always work out as
expected. Is it worth the risk? It's a
personal choice. There is an alternative:

Do Nothing and learn how to cope!
There have been inspirational figures

that have learnt how to cope. People
like Jack Ashley MP (pre CI). Itis



interesting to note that he saw life
changing advantages, and considered
these to outweigh the risks involved.

(Editor’s note: Tim has deliberately
made this article quite provocative in the
hope it will stimulate debate. Do you
agree with him? If not, why not? We
would welcome responses which we can
publish in future issues and below is an
initial reply from Gill Hadfield.)

Cochlear Implants:
An Affirmative, by Gill Hadfield

I have seen Tim’s article prior to
publication in this issue of Network
which has given me the chance to
respond before anyone else - sorry!
obviously comments are welcome in
respect of what I say as well.

But

Learning how to cope with deafness is
probably something that comes with
time but not everyone achieves coping
and learns the strategies that go with it.
Despite what Tim says personally I
certainly do not think that Lord Jack
coped well prior to his implant (even
though I do agree that he was
inspirational). He could not lip-read
well, found conversations difficult and
was very dependent upon his wife
Pauline in his day to day life. I cannot
call dependency coping!

When I lost my hearing I was young and
picked up lip-reading really well (and
that is what you need to even be able to
start coping if you have no hearing at
all). This enabled me to work with my
hearing peers, achieve promotion a
number of times and achieve a
reasonable lifestyle. 44 years later I
remain with the same employer in a role
that has not been adapted for a deaf
person in a hearing world, although I

admit to having a couple of reasonable
adjustments to help me cope. So yes I
have coped as a deaf person but there
has been a great deal of hard work,
sacrifice and heart break along the way.

However throughout my years of total
deafness I always followed Beethoven’s
mantra in that I would hear in heaven
(hopeful on both counts there!). My CI
allowed me to attain one of those aims.
It's not perfect but what I have is so
appreciated. Looking at Tim’s points in
turn -

Perfect Solution - no it isn’t, but what
in life is ever perfect? Why wait for the
unattainable when I am enjoying the
sound I have?

Things go wrong - oh dear, how
negative that sounds. It is extremely
rare indeed for things to go wrong. For
the vast majority of people things go
right! (Yes my cup is always half full
rather than half empty.)

Is it worth the risk? - What risk? No-
one has died having the CI operation
which can now be carried out as day
surgery (and in some cases using local
anaesthetic).

Reality - A CI does not produce
perfection but I prefer some hearing
rather than none at all. I am still a deaf
person but technology is helping to
make life easier for me. I am far less
dependent that I ever was and just for
this I am extremely grateful.

It's a personal choice - oh I do agree!
But the choice should be an informed
one perhaps taking into account that
there are far, far more positive stories
than negative ones.
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Happy Memories

by Gill Hadfield

The 30 years that NADP has been in
existence have flown by and I have been
looking back trying to remember all the
interesting people I have met and the
interesting conferences and AGMs that I
have attended. But my first memory is
reading in a newspaper about the set up
of a new group for people who had lost all
or most of their useful hearing. After this
length of time I cannot, I'm afraid,
remember which newspaper!

This was the first time that I realised
there were other people just like me -
deaf, using lipreading and speech and in
employment. It was astounding because
at that stage I had never met anyone in
the same boat as myself or even realised
that they existed. What an eye opener
and confidence booster, especially as I
found that I could lipread better than
quite a number present at the first
meeting I attended.

I bravely went along to their meeting in
London and managed to follow what was
going on because of the lipspeaking
provisions. No, I had never seen a
lipspeaker before either! I don’t think I
led a sheltered existence because I was
actually out taking part in the hearing
world and earning a living there but I was
totally unaware of what support was
available for deaf people because I did not
at that stage know any.

I can remember driving to Birmingham for
meetings on Hagley Road in Edgbaston
and sitting out on the grass lawn at
lunchtime. We let balloons off on one
occasion but I cannot remember what for!
Also on one well remembered weekend
some of us belonging to the then South
Wales branch of NADP (Lucy, Dawn and
John I hope you remember this) went on
to stay at a monastery outside Worcester.
A wonderful serene place with a pub
situated just up the country road and
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where we went for dinner.

It was pitch black when we came out and
being a little unsteady on our feet (due to
deaf balance problems you understand!)
and with no street lights we did our best
to follow, in single file, the white central
road marking back to the monastery,
happily doing the conga along the way.
On arrival we found a notice stuck to the
entrance of the sleeping quarters saying
that it was ‘silent’ after 10 pm. This
caused a great deal of hilarity and much
lipreading of ‘no voice’ chattering. Those
were the days and admittedly I was
younger then!

I also attended conferences at Chester,
Telford, Cardiff and Durham (not
necessarily in that order) and probably
some other places that have been lost in
the mists of time. If anyone remembers
any please let us know.

At NADP conferences, as well as making
friends, I met people with strange
contraptions on their heads and actually
had to ask what they were. Cochlear
Implants (CIs) of course! I became the
proud recipient of the original NADP
booklet on CIs and this became my bible
and started me on my quest to getting
one for myself. I had been written off by
the NHS in the 1970s when the consultant
told me “Well you are deaf now and there
is nothing we can do. Just go out and get
on with your life”. This seems a bit hard
but I did just that. No moaning and
groaning about my lot, just working hard



to make sure I could get on with my
career and no expectation of help from
other quarters (a good job as I didn’t get
any). And I did not go back to ENT until
many, many years after and that was
when I informed them that I wanted a CI,
but that is another story.

But I do thank NADP for providing me with
knowledge of CIs and textphones,
providing me with many friends, giving me
confidence, support and also teaching me
some deaf awareness (something that to

this day some deaf people just don’t
have). I don’t think my life would have
been the same without my taking that
first initial step to attend an NADP
meeting in London, somewhere quite
outside my normal environment.

I am now looking forward to meeting old

friends at the Southampton Conference in
April, being able to follow the interesting

speakers via the speech to text provision

and generally having an enjoyable day.

An early evening reception at the House of Commons

by Clare Hedley

A couple of months ago I received an email
from Gill Hadfield asking me if I would like
to accompany her to a reception at the
House of Commons. Gill had been asked
because she is a ‘mystery shopper’ for the
Really Useful Company and the organisers
allowed her to take a companion.

The reception was hosted by Hazel Blears,
MP, whose mother has dementia, and the
reception was timed to take place on the UN
International Day for People with Disabilities
which was just prior to the G8 Dementia
Summit being held in London a few days
later.

I was born and bred in London and have
often been past the Houses of Parliament
but this was the first opportunity I have

ever had to go inside. We both received our
invitations and agreed to meet up outside
Westminster Abbey. We had been told we
would have to go through airport style
security and would have to show evidence
of identity which involved a search of my
house to find my misplaced passport. In
the event I went through a detector arch
and that was it but Gill got ‘patted down’ as
she has a CI and tends to set off detectors!

As we arrived early we sat in the reasonably
priced coffee shop to have a drink. We
didn’t see any famous politicians but we did
meet another NADP member, Jill Hipson,
who acts as a ‘mystery shopper’ for the
same company, before we gathered in
Westminster Great Hall to be escorted to the
reception on the Terrace.

Westminster Great Hall was also hosting a

British Food event and had stalls of British

delicacies and Parliament souvenirs and we
had time to look for Christmas gifts before
the Reception.

When we arrived at the Terrace, overlooking
the Thames, and picked up our name
badges they were marked with NADP
Trustee which was a surprise as Gill had
been invited as an individual to thank her
for the work she had done with The Really
Useful Stuff Agency. The Terrace was warm,
even though it was a cold evening, as it has
double glazing and there were plenty of
drinks and luscious canapés available.
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There weren't many people there when we
arrived but it soon filled up and was a
mixture of people from charities, companies
providing services and many of Gill's fellow
testers. We managed to speak to nearly
everyone and tell them about NADP.

An STTR had been provided for deaf guests
and so we were able to follow when first
Mary Anne Rankin stood up to explain about
her company and the report launched that
day “Missing Out” and then Hazel Blears
stood up to speak about her mother and the
problems faced by her whole family as they
coped with her mother's dementia. This

was followed by the deaf comedian Steve
Day, who lost his hearing when he was 18.
Having previously seen him at the Liberty
festival I knew he was funny and he didn't
disappoint on this occasion. He finished his
act with a very good story about Boris
Johnson and the Paralympics. He was
followed by Sandra Gayer a soprano with a
lovely voice.

Eventually after two hours the reception was
over and we left walking through
Westminster Great Hall as children's choirs
were singing carols around the Christmas
tree.

The Really Useful Stuff report Missing Out is
on our Facebook page and can also be
accessed at this link
http://www.reallyusefulstuff.co/wp-
content/uploads/2013/12/T0153-Really-
Useful-Report-v2.pdf Please read it and let
us or Really Useful Stuff know what you
think about it. The website also links to lots
of disability friendly products, so is well
worth a look.

Afterwards we wrote to thank Mary Anne.

In fact we enjoyed ourselves so much that if
she organises another such event we want
to be asked again!!

Ofcom Guides to Nuisance Calls and Messages,

by Ruth Myers

Last year I attended a meeting at Ofcom to
discuss ways in which NADP could help to
publicise some leaflets as a potential source
of help for consumers who receive nuisance
calls and messages. It was a very useful
meeting attended by organisations such as
Citizens Advice and Which? with the result
that I felt like a fish out of water because
my deafness “protects” me from having in
depth knowledge of the problems!
Obviously I do get the occasional “number
withheld” or silent call and if Text Relay
doesn’t come into play I hang up. A very
simple solution which isn’t helpful to
everyone.

Do take a look at these Guides because they
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are invaluable source for people who are
unfortunate enough to receive these calls.
Even if you don’t need the Guides yourself,
please tell your family and friends about
them. The Guides can be viewed and
downloaded at:

Individual guides can be found here:
http://consumers.ofcom.org.uk/2012/10/tac
kling-nuisance-calls-and-messages/

The full, consolidated guide can be found
here:
http://consumers.ofcom.org.uk/files/2012/0
9/all-guides-small.pdf

The new ‘top tips’ guide can be found here:
http://consumers.ofcom.org.uk/2013/12/pro
tecting-yourself-from-nuisance-calls-and-
messages/



30 year Memories,

by Norah Clewes

Network, Conferences and friendships are
my main memories of 30 years of NADP. In
the early days meetings were very London
centered and travel to London was beyond
our income. So I relied on Network for all

the news, progress in technology that others

were working on, and sharing of the
everyday experiences of being deafened.

Then came the conferences in Birmingham,
which was within our reach for a day trip.
They were great value for me, being able to
follow everything with speech to text. The
first year I learnt about the Qwertyphones

being distributed by RNID. I remember how

much I valued the letter John Davies sent
me answering all my questions about the
Qwertyphones and Gilly Whitley on the help
line guiding me through my first text phone
call.

Another year at Birmingham I met two
ladies from the Addenbrookes Cochlear
Implant team who explained that although I
had an open ear I could now have a special

operation for a cochlear implant. That really

did change my life.

Remember the year when the sun shone all
day and we had a fund-raising balloon race
with a very colourful send off from the
gardens of the Midlands Sense Centre? And
another year with a fund-raising “silent
auction” when we were able to buy a high
quality screen and slide projector donated
by Gill Pestell.

I enjoyed being able to put a face to the
names from Network and making friends
with members from other parts of the
country too. I made friends with many
other members who talked to me and later
kept up correspondence by snail mail and
then email. I could list all the names but I
hope they will know who they are and how
much I appreciate them.

I look forward to this year’s conference,
seeing another part of the country and
meeting my friends again, in the meantime
enjoying the email group and reading
Network.

NADP Memories,

by June Neale

I remember attending the inaugural meeting

in 1984. It was definitely an exciting first
meeting but quite strange really and
comparatively formal. Jill Mansfield and I
were on the back row sharing a laugh, as
you do, but strangely we seemed to be in a
darkened theatre and only the stage was
properly lit whilst people went up to outline
the different aims for this great new
initiative. I remember the Chief Executive
of the then RNID, Michael Reed, who retired

to Canada; David Myers fiddling around with

some of the projectors; a social worker,
Sheila Savill, whose views seemed quite
controversial; and Alison Heath who later
became a friend. There were many folks I
recognised who had become disillusioned
with BAHOH and I think Ruth Myers and

Ishbel Donkin were amongst the assembly.
We were all fired and enthusiastic to do
something different - this would be a
professional organisation run by the deaf for
the deaf. So many hearing people had
deemed this impossible in the past.

Editor’s note: Thanks to June for this. Most
of those mentioned are still in contact or
members. We have sadly lost both Michael
Reed and David Myers (see elsewhere in
this issue). Sheila Savill was actually Chair
of NADP for a short while after Alison Heath.
BAHOH was the British Association of the
Hard of Hearing, which became Hearing
Concern and then merged with LINK to
become Hearing Link.
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Thirty Years of NADP,

or Two Encounters with Geoff Brown,

by Brendan Carroll

When NADP was founded 30 years ago the
Internet, for most people, didn’t exist. The
present writer then had a ‘mailbox’ on
British Telecom Gold, a primitive form of
email provider. This had the supreme
disadvantage of being accessible by only
other BT Gold users and as the service was
little known to the general public, the inbox
was almost invariably empty. (The
burgeoning Internet email system later
made BTG obsolete.) So NADP was
launched without the help of the global
communications system now taken for
granted. A lot of effort must have been
expended doing this.

I was pointed in the direction of then-
nascent NADP by the late Geoff Brown, who
was an early guardian of the organisation’s
membership affairs and later of its website
too. I had met Geoff some 20 years
previously, when during my first university
long vacation I worked six weeks in the
Widnes laboratories of Imperial Chemical
Industries (ICI). ICI management evidently
thought that if they had to have two deaf
scientists on the site, they would do least
harm if put working together! We’d both
been deafened from the same cause
(meningitis/streptomycin) and, despite a 15
years age difference, worked well together.
Afterwards, we rather lost touch, but some
18 years later some old calf-bound books I
had needing a bookbinder’s attention I
noticed that a Widnes-based binder under
the name ‘Teesdale Brown’ sought work and

I brought my books to the workplace behind
a stationery shop. I was immediately asked
where we had met before — as I had half-
suspected, Teesdale and Geoff were the
same person. He’'d taken early retirement
from ICI and, having worked an
apprenticeship with a bookbinder, was
professionally following a boyhood hobby,
the shop being the investment of his ICI
leaving gratuity.

At about this time Geoff’s involvement with
the world of deafness burgeoned, to the
extent that this left less free time than his
business really required. Deciding to focus
on the former, he sold off his shop, retaining
only the bookbinding side. NADP then
became a main pre-occupation and he lost
no time in recruiting others, including the
present writer. (A second and demanding
oeuvre was the creation, with others, of
STAGETEXT.)

My recruitment once effected, Geoff scoured
NADP data to establish that some 30
members lived in the north-west region and
were keen to meet up as a local group.
Some further arm-twisting on his part
established the present writer as this
group’s Chair, a position he still holds some
20 years on. The NADP (NW) Group
flourishes as an affiliate of the national
charity. Its members meet up socially some
ten times each year and warmly welcome
newcomers.

Sony Subtitle Glasses

NADP members may recall the article in
the Summer 2013 issue of Network on
Sony'’s subtitle glasses. Sony has
developed “access glasses” which are
designed to provide the user with
private subtitles in a cinema. The
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glasses are available on about 6,000
cinema screens in the USA but Sony has
been struggling to introduce the
technology in the UK. Paul Hanmer and
Ross Trotter of NADP recently met with
Tim Potter of Sony Digital Cinema to



find out why.

NADP: Tim, why is the technology not
being readily taken up by UK Cinema
Owners?

Tim: Owners such as Vue Cinemas are
upgrading their projection hardware which
would enable the glasses to be introduced in
the UK at some stage in the future.
However, cinemas have to see if the
economics work. They understand what
benefits the glasses can bring. Special on-
screen subtitled performances are attended
by only about 5% of the average attendance
rate. Our belief is that the access glasses
will encourage people who don't normally go
to the cinema to do so because they could
go to the cinema on, e.g., a Friday night
with their friends and family rather than
being pigeon-holed into a subtitled
screening on a Monday afternoon. But
cinemas are businesses and it is difficult for
them to justify what would be a major item
of expenditure with an uncertain return.
Particularly when we do not know what the
up take in cinema attendance numbers
would be within the deaf community if this
technology was available.

NADP: As a guide, Ofcom reported that
at least 6m people use TV subtitles on a
regular basis and of those only 2.5m
are deaf. Of those about 350,000 are
profoundly deaf. If finance was not a
problem, are there any other barriers to
installing the technology?

Tim: We have one other challenge, which is
that the film studios have been providing UK
cinemas with movie files without the closed
caption track on which the access glasses
technology relies. Let me explain, cinema
films are no longer provided on reels but are
provided as electronic files. 80% of these
movie files are sent on a hard drive by
courier; 20% are now downloaded via
satellite. We understand that the closed
caption track is regularly made available on
each movie file provided to cinemas in the
USA but not, at the moment, in Europe or
the UK. The Cinema Exhibitors Association
are pushing the studios and distributors to
provide the closed caption track on the file,
and we're also talking to the mastering
companies, who master the files for the

studios and distributors, to provide the
closed caption track; but it is a very slow
process. So there's work to be done on the
economics of the cinema and also work to
be done on getting the closed caption track
on the movie files the film distributors
provide.

NADP: Are your competitors facing
similar problems in the UK?

Tim: There are competing technologies
worldwide such as Doremi’s CaptiView
system. That is a small screen that sits in a
cup holder in front of you. However, I am
not aware of anyone else carrying out any
trials, or being active at all, in the UK
cinema market.

NADP: Could the technology be adapted
for uses other than cinema subtitles?

Tim: The National Theatre has expressed
interest in this technology for their
auditoriums. We're also looking at
developing the glasses for other applications
such as, for example a heart rate monitor
for cyclists!

NADP: When we first tried the
technology at the Sony headquarters in
Basingstoke, one of our Trustees said
she may like to own her own pair of the
access glasses. If the problem of
closed caption supply is overcome,
would that be feasible?

Tim: Yes, that would make sense. There's
still technology that would have to be
installed in the cinema permanently but that
technology would also provide enhanced
audio and audio description and cinemas
may well be investing in that anyway.

NADP: Would it be possible for the
captioned signal to be received on a
device other than the access glasses?
For example, a smartphone or a tablet
device?

Tim: I do wonder if that would disturb
other nearby patrons. But that is something
we could look at. The signal form the
cinema’s transmitter booth is a closed
proprietary wireless network. So to make
that available to non-proprietary devices, we
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would have to open it.

NADP: If the caption supply problems
are overcome, where can our members
try the technology?

Tim: There are plans for the technology to
be installed on a trial basis in a cinema in
Walton-on-Thames. We may also try for a
presentation at the National Film Theatre on

the South Bank. I will keep you informed
so that some of your members may come
along if they wish.

NADP: Tim, thank you very much. We
know how enthusiastic you and Sony
are in your attempts to get this very
helpful technology installed. We wish
you every success in your endeavours.

HOLLYWOOD BLUES: the upside down duck?

A call to arms! by John Newton

Nearly a hundred years ago in the early
1920s my mother, before her marriage,
worked as a cashier at the Scala Cinema
in Harrogate. In those days it was quite a
glamorous job, she sat in a glass booth
between the entrance doors, brightly lit,
you had to be smart and have a nice hair
do and she was a pretty woman even
when she got older. This was the time
when the film industry took off, Mum’s
stars were Charlie Chaplin, Buster Keaton
and Harold Lloyd. She remained a film
enthusiast all her life. I remember as a
child her recounting the famous scene in
Chaplin’s film “The Gold Rush” where he
ate his boots, very delicately twirling the
laces on his fork like spaghetti. The
image stayed with her all her life.

Fast forward a few years to the time I was
just about leaving junior school. Cinema
was still a big thing, there were five in
Harrogate. Programmes were continuous
and usually sold out. At the Odeon you
queued outside under the eye of a
splendidly dressed commissionaire. You
could legitimately jump the queue
sometimes, the commissionaire would
raise his hand “two one and nines
anyone?” when seats were vacated. As
well as the main feature, there were B
pictures and Pathe News, sometimes
cartoons. If you arrived in the middle of a
film, you just sat through the programme
and left when it came around again.

Television for me anyway started in the
early fifties, first in black and white. At
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the time I got married people still debated
whether to have a TV or not, it was not
yet a fixture in every living room (which
reminds me of a joke about our present
day attitude to TV - How do you know if
someone does not watch TV? Answer,
because they always tell you!). Where
was I? Oh yes, although TV was new the
demise of cinema was confidently
predicted, TV was bound to Kill it off.
Colour TV was only another wreath for the
hearse. Cinemas closed down. The first
to disappear in Harrogate was St James’
which I had never patronised anyway,
Mum didn't allow it, it was dirty and
reputedly flea ridden which accounted for
its popular name “Laugh and Scratch”.
The more respectable cinemas struggled
on.

Then we discovered video recording and
video rental, “home cinema” became a
reality, so that today the size and facilities
you can have in your living room are only
limited by the depth of your purse. We
got our funeral clothes ready to give
cinemas the last rites.

But, marvel of marvels, cinema rose
again, plush new multi screen cinemas
were built with smart cafes and surround
sound. Hollywood made films to suit them
like 2001. The distributors and film
producers realised that people, surprise,
surprise, still like a night out!

And we do, don’t we? How much nicer to
get together with friends and toddle down



to the local 10 screen and maybe stop for
a meal on the way home. It turns a good
film into an enjoyable and memorable
event. But not alas, if you are deaf.
People with hearing loss who are
increasingly well served by subtitled
television find that in their local bioscope
that there will usually be no working loop
system and only a very occasional
captioned film. In a typical week at my
local 10 screen Odeon, they show about
15 films, total screenings of those films is
about 320. Of those 15 films about five
will be given just one captioned screening
and hardly ever in the evening. How they
choose which films to caption is a
mystery, if you are lucky it will be a
popular one you want to see but not
always.

Particularly annoying is the fact that most
big cinemas have recently spent serious
money converting to digital projection.
They get the film now in a Penguin book
sized cassette - only slightly more
complex than the DVD you get from
Lovefilm. The captions are already there
to be called up by the projectionist. There
is absolutely no technical or cost reason
for not showing captions. The only reason
the cinema can come up with is that
hearing people don't like to see captions,
so they lose revenue, and this is of course
why they screen them at times when most
people are at work.

But all is not gloom, there are some
encouraging developments on the horizon
which could overcome this objection,
particularly the idea of having the captions
projected into your personal eyeline,
either by “"magic glasses”, a sort of
personal computer terminal in a pair of
spectacles or possibly by a personal hand
held screen like a smart phone (or maybe
even an app for your smart phone).

The magic specs have already been
adopted by at least one big cinema chain
in the US but they are expensive. The
cinemas will not spend the money on
them unless someone twists their arms,
and hard. Does this sound a familiar
refrain? How many improvements could
be made out there if only we could get

our views about better access for the deaf
over to the people who make the
decisions?

So what to do? Well people from deaf
charities like NADP and Hearing Link are
trying hard to engage with the decision
makers in the big distributors, the people
who hold the purse strings. However
those people are masters at giving the
bland anodyne reply. They are always at
pains to declare how much they wish to
improve access and how actively engaged
they are on doing just that. In the
meantime not much happens. (For
example I think it’s an absolute scandal
that many cinemas have no effective
induction loop, a device which most
churches regard as the minimum
standard.) These cinema moguls are a bit
like an upside down duck, paddling like
hell on top and stationary underneath.

Change will only come eventually when
cinema managers are besieged by
potential customers, insistent but polite,
demanding more captioned screenings and
better working loops and refusing to take
no for an answer. It's no use waiting for
someone else to do something - you have
to get down to your local picture house
and buttonhole someone.

A footnote

One of the most exciting things to happen
in the cinema recently is the live
broadcasting of stage shows screened at
your local cinema. Of course, being live,
they are a one off, most recently a
production from the Royal Shakespeare
Theatre with Time Lord David Tennant
simultaneously shown in over 300 cinemas
around the country. They have proved
very popular in my local Odeon. This
most recent one was sold out, they had to
add an extra auditorium. It made a lot of
money. At the very least these shows
should have the audio on a working loop.
Many of the shows have been captioned in
the theatres where they originate (often
by STAGETEXT), the captions exist so they
should be available too. Again this will
only happen if people demand it. It's up
to you!
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Answers for Christmas Quiz 2013

As promised here are the answers to our Christmas Quiz. Thanks and well done to all
those who sent in their answers. No-one got everything right but June Neale did very well
with just one incorrect answer. This means NADP are pleased to send her a well deserved
cheque for £50. Perhaps you can spend it on next years Christmas presents, June!! As
Network is always pleased to receive articles or whatever for including in its pages please
do feel free to send in quizzes as well.

1. What was given on the ninth day of Christmas? 9 ladies dancing
2. Father Christmas and his elves live at the South Pole. True or false? False
3. What famous Christmas tale includes these words: "When, what to my wondering

eyes should appear....”? A visit from St Nicholas

4, Which reindeer is not part of Santa's team?
Comet
Prancer
Blitzen
Klaxon
Dasher
5. What was the name of Scrooges' dead business
partner in "A Christmas Carol"?
Jacob Marley
Bob Cratchit

Tiny Tim
Bill Sykes
6. How many times does the word ‘la’” appear in each verse of ‘Deck the halls’? 32
7. Which Queen’s cousin is known as Christmas Pud as she was born on Christmas

Day? Princess Alexandra
8. Do reindeer lose their antlers every year? Yes

9. If the song ‘The twelve days of Christmas’ is taken literally are there enough
presents for every day of the year (ignoring leap year)? No (There would be 364)

10. What country did Good King Wenceslas rule? Bohemia (now the Czech Republic)
11. How many reindeer does Father Christmas have? 8 (or 9 with Rudolph)
12. Can you name the three wise men / kings? Balthazar, Caspar and Melchior

13. What bird was popular for Christmas dinner before turkey became so popular?
Goose

14. And for something completely different! What is the only word in the English
language ending in ‘'mt’? Dreamt
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NADP meets the Payment Council

by Paul Hanmer

Ross Trotter reported in Network 112 on the
NADP Trustees’ meeting with the Chief
Executive of the British Bankers Association.
The reason for the meeting was to discuss
the difficulties that deafened people face in
contacting, or being contacted by, their
bank, especially if they are away from
home. Shortly before Christmas last year
we met the management of the Payments
Council to discuss the same issues.

The Payments Council was set up in 2007
and used to be called the Association of
Payment and Clearing Services - APAC. Itis
the strategic body with responsibility for
ensuring that payment services work in the
UK. It is a membership organisation and
not a trade body. Conversely, both the
British Bankers Association and the UK
Cards Association are trade bodies. The
British Bankers Association is the trade body
for banking in the UK and the UK Cards
Association represents those organisations
which issue and acquire cards. The
Payments Council works closely with both of
those trade bodies although it has no power
to enforce policy on them. The Payments
Council members finance the organisation’s
activities by subscription. There is no
government contribution. The members are
payments services providers, which
generally means banks or building societies
but could mean some of the more
innovative providers that are registered as
payments institutions. There is associate
membership for anybody that is interested
in payments and largely tend to be those
that consult on payments or support the
payments industry in some way.

We were informed that the aim of the
Payments Council was to ensure that they
listen to the broadest range of stakeholders
possible. Its mission statement states that
“The Payments Council is the body that
ensures the present and future payments
needs of consumers, business, charities and
the economy are met by a vibrant,
innovative, secure and reliable payments
industry”.

In September 2012, the Payments Council
issued a report entitled ‘Consumer research
with ‘older old’ consumers and those living
with cognitive, physical and sensory
disabilities’. They also have a
comprehensive inclusion policy (available
online at
http://www.paymentscouncil.org.uk/files/pa
yments_council/what_we_do/inclusion_polic

y.pdf )

The Council was very willing to listen to us.
However, our description of the many
difficulties faced by deafened people was
met with some surprise. We stressed that
quoting the Data Protection Act (DPA) is
NOT a valid reason to refuse to accept relay
telephone calls. Calls via Text Relay are
secure and confidential, and a growing
number of financial institutions do accept
relay calls; but a small minority still do not.

One of NADP’s senior members (profoundly
deaf) attended the meeting with us and told
the Council in graphic detail of the
horrendous experiences she had suffered.
She gave an example of when she was
arranging to buy a car and wanted to pay
for it on a card. She had pre cleared the
card transaction but when she was actually
doing the transaction, the card issuer
wanted to talk to her on the telephone at
the car showroom. That was not possible to
do and because the card issuer would not
speak to her husband, she and her husband
and the car salesman ended up having to go
to the bank to get the transaction cleared.
The Payments Council stated that fraud
prevention procedures were obviously at
play in that case. Unfortunately, there is at
present no co ordinated industry policy and
a different card issuer may have quite
different procedures to those experienced by
our member.

That case highlighted the difficulties that
deafened people have in using the
telephone when away from home. We did
point out the optimism we have for the Next
Generation Text Service (NGTS) which
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comes into operation in April this year. That
will ease the problems for some deafened
people, but not all. We gave the Payments
Council contact details of the NGTS project
manager at BT and we understand they will
contact him with a view to learning more
about the service.

We also discussed how the accounts of deaf
people might be better flagged with
alternative means of contact in order to
mitigate the current problems. We
suggested that one of the ways that banks
could get around this is when we are
opening an account or when we become a
signatory on an account we ought to have
an option to choose the way we wish to be
contacted.

We stressed that we are very much against
powers of attorney. We believe we should
keep our own independence whatever
happens and that it is up to the service
provider to provide the means of giving us
that independence. We asked that the
banks and card issuers should contact us in
some direct way. By texting, email, using
online chat facilities, etc. In short, it is the

banks’ duty to find mutually acceptable,
alternative methods to contact deafened
people.

The Payments Council took all we had to say
on board and broadly agreed with our
suggestions. They felt that perhaps good
practice already in place does not always
work because of inconsistent application.
They promised to raise the issues with their
members and their inclusion steering group.

The Payments Council has already started
work on a project to help people who have
issues accessing online banking, mobile
banking, telephone banking or online
shopping. This is in response to the
September 2012 Report and also to the
Code of Conduct issued by the European
Disability Forum.

This was an extremely useful meeting and
we are hopeful that, as a result, there will
be some timely improvements in
communications between deafened people
and financial institutions.

Ofcom Update

by Paul Hanmer

A visit to Ofcom is always a pleasure. Their
employees are friendly and co-operative and
their offices are in a superb position
overlooking the Thames at Southwark
Bridge; with wonderful views towards St.
Paul’s Cathedral. Although some of us could
spend much time just staring out of their
windows, meetings to discuss their work are
inevitably interesting and relevant to the
interests of deafened people.

Let us remind ourselves what Ofcom (which
in full is the Office of Communications) do.
In Ofcom’s own words “Ofcom is the
communications regulator. They regulate
the TV and radio sectors, fixed line
telecoms, mobiles, postal services, plus the
airwaves over which wireless devices
operate. They make sure that people in the
UK get the best from their communications
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services and are protected from scams and
sharp practices, while ensuring that
competition can thrive. Ofcom operates
under the Communications Act 2003. This
detailed Act of Parliament spells out exactly
what Ofcom should do - they can do no
more or no less than is spelt out in the Act.
The Act says that Ofcom’s general duties
should be to further the interests of citizens
and of consumers.”

Our most recent meeting with our friends at
Ofcom was to discuss developments in two
topics particularly relevant to deafened
people,

Next Generation Text Relay

As previously reported in issues of Network,
Ofcom issued a review of telephone relay



services (previously known as Typetalk,
TextDirect and Text Relay) in October 2012.
This gave service providers until April 2014
to implement an updated text relay
telephone service. BT’s Next Generation
Text Service (detailed in Network issue 112)
was the only application forwarded for
approval to Ofcom and acceptance was
sought through a consultation issued last
November, to which NADP responded.
Although the result is yet to be published at
the time of writing it is fully expected it will
confirm that the BT application complies
with the criteria specified in the 2012
review.

The new service will not affect those who
wish to continue to use existing textphones
and ScreenPhones. They will still work in
the same way they always have. But the
new service will be available on the
download of a free app to your computer,
tablet or mobile. There is currently some
debate as to which smartphones will be able
to access the new service and it is expected
that there will be a consumer information
process between now and the launch in April
2014, to make sure people buy the right
phones. Since BT's system is the only
approved relay service, all telephone service
providers in the UK are legally bound to
provide access to it. So it does not matter
if your fixed or mobile phone service
provider is not BT, you will still have full
access to the service. Callers using the
relay service will be charged no more than
for a similar call made by a hearing person.

Ofcom has also issued an obligation to
ensure that all customers of telecoms
providers must have access to an approved
relay service. That is to ensure that hearing
people are able to make calls to deaf people
(an important clarification of existing
legislation). This is detailed in their
consultation Access to Electronic
Communications for Disabled Consumers
which was issued on 2 December 2013.
Ofcom have devoted much time to the
NGTR project in recent years and it will be
good to see it come to fruition.

Measuring the Quality of Live Subtitling

Ofcom issued this statement on 16 October
2013 in response to an earlier consultation
on proposals to improve the quality of live
subtitling on UK TV to benefit deaf and
hard-of-hearing viewers, among others.

Ofcom have already requested UK
broadcasters to provide samples of subtitled
programmes for selected periods. They
have asked the broadcasters to provide
measurements of:

the speed of the subtitling,
the latency that is the time between
the speech and the subtitling
appearing on the screen, and

. accuracy rates - Ofcom have set out
the approach broadcasters must
follow in determining accuracy.

The results will then be forwarded to the
University of Roehampton for independent
validation. It was considered important for
there to be a validation process that was
conducted by a respected third party to
ensure consistency of approach. Ofcom is
hopeful that the results of this first round of
testing will be published towards the end of
March 2014. The measurement process will
be repeated in four rounds over the next
year or so.

The process is being undertaken for two
reasons:

o to gather data on how broadcasters
perform in relation to each other; and
o by the very act of requiring

broadcasters to focus on subtitle
measurement, to incentivise them to
make improvements where they can

We have to accept that there is no ‘silver
bullet’ to improve live subtitling. It is
unlikely that it will ever be a perfect
verbatim reproduction of speech. But it is
hoped that the introduction of “lots and lots
of different measures devised to improve
the quality of different dimensions of the
live subtitling process” will add up to a
situation which leads to an improvement in
subtitling quality.
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